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Welcome again  

to Omaha and Nebraska ARMA   

and to todayôs luncheon and seminar! 

We are pleased that YOU are here with us! 

---------------------------------------------------------------------- 



WHO ARE YOU ? 
 

IT IS GOOD TO MEET EACH OF YOU. 
 

                                                                                         ñWHO AM Iò 

é  ñExperienced Guyò (44-year records management and IM veteran) 

é  Business Professor Emeritus at University of North Dakota  

é  ARMA member since 1968 (42 years) 

é  Over 650 RIM consultations, seminars, executive briefings in 44-year career 

é  Author or co-author of RM books, articles, and other publications 

é  Former records center company executive 

é  Treasures time with wife Diane, three sons and three daughters-in-law 

é  Loves being ñGrandpa Markò to grandkids Abby, Kyler, Zoe, Luke & Tanner 

é  Has office at UND & splits time between North Dakota, MN, and Florida 

é  More or less ñbeen there and done thatò in records management 

é  Striving to be a ñsenior RIM resourceò to our profession. 

--------------------------------------------------------------------------------------------------- 



Stark reality today ééééé 

The MANAGEMENT OF INFORMATION 
is changing so rapidly that records 
managers, IT professionals, business 
and government leaders, academics, 
practitioners, researchers, and authors 
are all having difficult times staying 
current! 
 

Business and government use of the 
World Wide Web is expanding 
exponentially! 



Leadership is neededð 

more than ever in historyï  

primarily from: 
 

 
Records 

management 

professionals 

 

 

IT professionals 



What is ñCloud 

Computing?ò 

ñCloud computingò is Internet-based computing, 

whereby shared resources, software, and 

information are provided to computers and other 

devices on demand.  Consumers no longer have 

control over the technology infrastructure ñin the 

cloudò that supports them.  It is a byproduct and 

consequence of the ease-of-access to remote 

computing sites provided by the Internet.  The 

term ñcloudò is used as a metaphor for the 

Internet. 
 

             Source:  Wikipedia, December 2010. 


